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External Complaints 2013 

 
2013 External Complaints 

(9 complaints with 16 allegations) 
Class 1 Received Unfounded Exonerated Not Sustained Sustained Not Concluded 

Unbecoming conduct 2   2   

Unlawful Enforcement Action 1     1 

Official Misconduct 1     1 

Class 2 Received Unfounded Exonerated Not Sustained Sustained Not Concluded 

Inadequate Police Service 6 6     

Discourtesy 5 4    1 

Improper Vehicle Operation 1  1    

Totals 16      

 

 
Allegation and disposition totals are higher than complaint totals due to some complaints containing 

multiple allegations or multiple involved employees. 
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Internal Complaints 2013 
 

2013 Internal Complaints 
(2 complaints with 60 allegations) 

Class 2 Received Unfounded Exonerated Not Sustained Sustained Not Concluded 

Improper Procedure 60 14 18  28  

Totals 60 14 18  28  

 
 

Allegation and disposition totals are higher than complaint totals due to some complaints containing 
multiple allegations or multiple involved employees. 

 

A three year comparison reveals that the greatest number of complaints was received in 2013.  This is 
mainly due to updates to department policy and recent implementation of a standardized process for 

handling and investigating complaints, both internal and external. 

Excessive
Force

Unbecoming
Conduct

Untruthfulnes
s

Shirking Duty
Insubordinati

on
Improper
Procedure

Discourtesy

2012 0 0 0 0 0 0 0

2013 0 0 0 0 0 60 0

0 0 0 0 0 0 00 0 0 0 0

60

0
0

10

20

30

40

50

60

70

2012-2013 Internal Complaints Comparison

2012 2013

Excessive
Force

Unbecoming
Conduct

Untruthfulnes
s

Shirking Duty
Insubordinati

on
Improper
Procedure

Discourtesy

2012 0 0 0 0 0 0 0

2013 0 0 0 0 0 60 0

0 0 0 0 0 0 00 0 0 0 0

60

0
0

10

20

30

40

50

60

70

2012-2013 Internal Complaints Comparison

2012 2013


